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TO WHOM IT MAY CONCERN

This letter serves to confirm that Mrs Denise Nicholson has rendered various skills development training

workshops to the National Library of South Africa for some years.

The scope of Professional Freelancer services she provided but not limited:
Customer Care

Copyright

Open Access and Open Education Resources

Writing Skills

Digitisation and Archival materials

Throughout the contract, Mrs Nicholson demonstrated excellent expertise in facilitating professional training
workshops and skills development for librarians. She conducted the training in an effective and efficient

manner. The skills development training workshops conducted at NLSA were to the value of R 34 150.00.

NLSA has no doubt that Mrs Nicholson can excellently render skills development training workshops to any

organisation.

Your sincerely

Ms BB Sonto Moleme

Director: Business Development
National Library of South Africa

Signed by:BALUNGILE BRIGHTNESS M

Signed at:2023-06-23 12:54:23 +02:00
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