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Whom it may concern

REFERENCE: DENISE NICHOLSON

Ms Denise Nicholson presented a 2-hour online workshop on the Copyright Act to the Managers
of Libraries and the Provincial Library Service Managers on 23 November 2022. Ms Nicholson
quoted Ré 500 which was accepted for a session called “Public Librarians and Copyright”.

The session was very well received by professionals and managers after a session that clearly
revealed Ms Nicholson as a specialist with a vast insight and knowledge of the Copyright Act
and its impact on public and other libraries. Her explanations and examples used were clear
and well explained with a thoroughness of facts and context that made the session of high value
for insight and further training.

| can recommend Ms Nicholson as presenter on the subject of the Copyright Act with
confidence for any webinars, seminars or training intfended.

Regards

Ronel Mouton

Deputy Director: Regional Organisation
Western Cape Library Service
Date: 17 May 2023
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